KAK BbIBPATb
BAHK
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N HAUTU CAMbIN HALEXXHbIN,
ANOCTYMHbIU N YOAOBHbIU

Onpepaensem NpUopuTeThl U N3yvyaeM NPeaIoKeHs
OueHnBaeM [OCTYMNHOCTb N HAEHOCTb
MNpoBepseM kayecTBO cepBuca



[loroBop ¢ 6aHKOM — 3TO 4acTO COI03 Ha AO/rne roabl
n c obg3aTenbcTBaMU, KOTOPbIE TOYHO MPUAETCSA BbINONHATb.
Kak He owmnbutbes ¢ BbibopoM?

OMPEAENUNTE TIPUOPUTETDI

Mpexxae 4eM BblbpaTtb HaHK, ONpefennTeCh, Yero Bbl OT HEro XaeTe.
HageXHoCTb, JOXOAHOCTb, JOCTYMHOCTb, KAYECTBO OOCTYXMBAHUA —
NPUOPUTETbI U COYETAHUSA STUX CBOWCTB 3aBUCAT OT BaLLMX NOTPE6-
HOCTen. HekoTopble yCnyr MOXXHO HaMTW He BO BCEX HaHKaxX.
HanpuMep, nonyyaTtb coumasibHble BbiMaaTbhl M MEHCUIO HA KAPTOUKY
MOMHO TOJbKO B 6aHKaX, Y KOTOPbIX €CTb AOrOBOP C [M1eHCUOHHbBIM
bOHOOM.

A MOXeT, BaM He obs3a-
TeNbHO UATU B 6BaHK

u 6onblue nogonayT
apyrvue ¢puHaHcoBble
WHCTPYMEHTDI.

HanpumMmep, ecnn y Bac
€CTb CYMMa, KOTOPYI0

Bbl XOTUTE NPUYMHOXXUTD,
TO cAenartb 3TO MOXHO
No-pasHOMY — He TOJIbKO
OTKPbITb AEMO3UT, HO U KY-
NUTb LLeHHble ByMaru.
lfopoBou goxopm no HUM
MOXET 6bITb Bbile, XOTA
U PUCKN NOTEPb TOXKE
BbIPACTYT.




CPABHUTE NMPEAJIOXEHUA

CpaBHUTE NPenNoyKeHN HECKONbKNX
6aHKOB, OLEHUTE CTOMMOCTb YCAYT, OXOA
No BK/JaZaM U Ka4eCTBO O6CY)KMBAHMS.
NwmTe camble BbIrofHble YCNOBUS.

MPOBEPbLTE TMLUEH3UIO

Yéeputecb, LEUCTBUTENBHO 1N Bbl UME-
eTe geno ¢ 6aHKOM, 0OCOB6eHHO ecnun
peyb uget o pUHAHCOBOU opraHusaLmnmu
C Heu3BeCcTHbIM BaM HasBaHueM. Ecnu
y Hee HeT nnueH3nm baHka Poccun,

TO nepen BaMuU MOLIEHHUKMW.

N3YUYNUTE AOCTYIHOCTDb

Ecnu Bbl nNaHUpyeTe YacTO CHUMATb C KapTbl
HaIMYHbIE NN BHOCUTb UX, YOEAUTECD, YTO
Hefaneko oT BaWero goMa uUan paboTbl eCTb
HaHKoOMaTbl 9TOro 6aHKa. Tak Bbl CMOXeTe
NOMOJHATb CYET M CHUMATb AEHbIMM C KapTbl
6e3 KoMuccun.

OueHUTe, rOTOBbI NN Bbl PErYNSAPHO €341Tb
B 6aHK Ha APYron KOHeLl, ropoaa, NoToMy
4TO TaM MPOLEHTHAsA CTaBKa No KpeamTy
HEMHOro HMKe. M BamM npolle 3annatmuTb
b6onble B baHke BO3Ne AOMa, HO HUKYyA
He e3UTb.

@ Ecnv BaM yaobHee nenatb BCe yaaneHHo,
A NpoBepbTe OHMNANH-CEPBUCH BaHKa: MPOCTO
“““B JIN MK NMOMb30BATLCA U MOXHO /M ONNATUTb
— YCNYri, KOTOPbIE HYXHbl BAM MOCTOSHHO.



OUEHUTE HAOEXHOCTDb

Poccunckasa 6aHKOBCKas CMCTEMA yCTOl7I‘-Il/IBa, HO rapaHTNpPOBATb, YTO
C BalWMM BAHKOM HUYEro He CNTYHNTCHA, HEJb34. |_]03TOMy MHTEepeChbl
BK/1aA4YMKOB 3allaeT CUCTEMa CTpaxoBaHWA BK/1a4OB. Bce 6aHku,
pa6OTa+ou_|,l/|e CO BKJ/1lagaMum Cl)l/l3l/NeCKl/IX ning, BXOOAT B 3TY CUCTEMY.

MpoBepbTe, ecTb 1 BbiIbpaH-
HbI 6aHK B CMUCKE Ha cauTe
AreHTCTBa NO CTPaxXOBaHUIO
BknagoB (ACB). MHorga 6aHk
MOXET 6bITb Y4aCTHUKOM
CUCTEMbI CTPaxoBaHMs BK/1IA40B,

HO NPX 3TOM NPUHUMATb HOBbIE

BK/1aZibl EMY He pa3peLLeHo /
(Ha canTe aTO 6yaeT ykasaHo).

MNonyyaeTcs, 4TO JOBEPUTH D\

LEHDBI MOXKHO /IIOBOMY 6aHKY \““

C NnueHsmen. Ho BaxkHo /
MOMHMUTb, YTO B HACTOALLMI /
MOMEHT MaKCKMasbHbI pasMep

CTPaxoBOro BO3MELLEHWS

no BK/JaJaM 1 cyeTaM cocTaBnaeT
1 400 000 pybnen. \



ECTb CUTYALNU, B KOTOPbIX
KYCTOUMHYNBOCTU BAHKA CTOUT
OTHECTUCb C OCOBbIM BHUMAHNEM

Bbl mnaHupyeTe fepykaTtb Ha cyeTax

M BKNajax B o4HOM baHke 6onee

1400 000 py6/eit C y4eTOM HaKOMIEeHHbIX
NPOLEHTOB. EC/M Bbl HAKONWAK 6osblUE,
6e3onacHee XpaHUTb feHbr

B pa3HblX HaHKax.

Bbl OTKpbIBaeTe 06€3/1MYEHHbIN
MeTa/IMYeCKnn cHeT nnu cyeT (Bknaa)
Ha NpeabsBUTENS — OHU He CTPaxyTCs
B ACB.

Bbl cobupaeTech 3aBeCTu cyeT s
6u3Heca. Cuctema cTpaxoBaHus BKNaLOB
3almMaeT Tonbko aeHbru UM n manoro
6u13Heca (KoMNaHms SOMKHA YNCNTLCS

B EanHoM peecTpe cybbekToB MCI).
CTpaxoBoe BO3MelleHMe No busHec-
cyeTaM TOXe He NpeBbiWwaeT

1400 000 pybnen.

Bbl XOTUTE NONb30BaTHCS YCyraMu TONbKO
ofiHoro 6aHka, 1 nepeboun B ero pabote
[aXke Ha OflIMH-/Ba AHs CO34aAyT AN1s Bac
HeynobcTBa.

Ecnny Bac oanH 13 Takux CyyvyaeB, CTOUT U3YYnUTb GUHAHCOBOE
COCTOsHMe H6aHKa. OTYETHOCTb BAHKOB PErynsgpHO NybanKyeTcs

Ha caunTte baHka Poccum, HO pa3obpaTtbCs B HEW HEMPOCTO. [Mo3TOMY
MOYXHO OPUEHTMPOBATLCH HA MHGOPMALMIO PENTUHIOBbLIX areHTCTB.
®rHaHCOBbIE @aHANUTUKM BLICTPO pPearnpytoT Ha M3MEeHeHUs, HO Ae-
NlaTb BbIBOAbI HA OCHOBAHWM OHOMO MHEHWS — HE BCerja BepHas
cTpateruns. BayxHo cpaBHMBATb, YTO NMULLYT B PA3HbIX MCTOYHMKAX.
Tak>ke MOYKHO NonpoboBaTh Pa3obpaTbCs B 6AHKOBCKOW OTYETHOCTH
CaMOCTOATENBHO.




N3yunTe HopmaTMBbl 6aHKa — UX MOXXHO HAUTKU Ha canTe
BaHka Poccuun. Ha yto o6patuTth BHUMAHUE:

AKTUBbI 6aHKa (CO6CTBEHHbIE
cpeacTBa 6aHKa 1 cpeacTsa
KpeauTopoB U BKIa44YMKOB)
Bbl6upanTe 6aHK, y KOTOPOro

MHOTIO aKTMBOB C MOMOXMUTENBHOMN
,EI,I/IHaMl/IKOl7I, TO €CTb OHWN YBEJIN-

YMBAKTCH UM XOTSA Obl CTAOU/IbHDI.

HopmaTnB MrHoBeHHOM
nukBugHocTtu (H2) nomkeH
6bITb He MeHble 15%

H2 no3BongeT oueHUTb, C Kakow
BEPOSATHOCTbIO BAHK MOXKET
MCMO/IHNTb CBOW 0643aTe/1bCTBA
nepen KAIMeHTOM B TeyeHume
OAHOro ONepaLyoOHHOro AHS.

HopMaTuB fOoCTaTOYHOCTH
kanuTtana (H1.0) gonxkeH 6biTb
He MeHblle 8%

H1.0 noka3biBaeT, MOXET NN BaHK
3a CYET CBOUX COOCTBEHHbIX
CPeACTB NOKPbITh BO3MOXHbIE
dUHAHCOBbIE NOTEPU.

HopmMaTuB Tekyuwen
nukBugHocTtu (H3) pomkeH
6bITb HEe MeHbLue 50%

H3 no3BongeT oueHUTb,
MOXET NI 6aHK NCNOMHUTb
CBoOM 0b653aTENbCTBA Nepes
KMEeHTaMK B TEYEHNE OOHOrO
Mecsaua.

Ecnn 6aHK HapyLaeT HopMaTu-
Bbl, 9TO MOXET FOBOPUTbL O MPO6-
nemax. BnpoueMm, nx Hepegko
yOQeTcs pewnTb, U baHK 6naro-
NOTYYHO MPOLOMKAET CBOIO
paboTy. CTOMT HACTOPOXKUTLCH,
ecnv 6aHK C He OYEHb XOPOLLMMMU
nokKasaTensiMm arpeCcCuBHO pPek-
namMmpyeT CBOU YCNyru 1 MPes-
naraeT OTKpbIBaTb BKIAAbI

MO 3aBblLUEHHbBIM CTaBKaM.
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MPOBEPBTE KAHYECTBO CEPBUCA

MoynTamnTe OT3bIBbl B UHTEPHETE, CMPOCKTE Y 3HAKOMbIX, KOTOPbIE
NONb3YyTCS YyCAyraMmn 6aHKa, LLOBO/bHbI I OHU OBCY>KMBAHUEM.

BHUMaTENbHO M3y4nTE CalT BaHKa: eCTb /I Ha HEM BCS HEobXoaMMas
MHOPMaLMS, NErKO M HANTK OTBETLI HA CBOW BOMPOCH!.

MO3BOHUTE Ha ropsAYYIo IMHNIO
6aHKa — NpPoBepbTe, KaK J0/ro
BaM NPUAETCS »AaTb OTBETA.

He 6yoeTt nnwHUM 3amnTn

B OTAeNeHne HaHKa 1N OLEHUTD,
Kak TaM paboTaloT C KIMeHTamu,
HanpuMep, MOXKHO OMNaTUTb
KBUTAHLMIO IV PACCIPOCUTH
MeHeKepa 06 HTepecyioLen
BacC ycnyre.

Mpexae yeM nognucartb 4OroBop

Ha NpuobpeTeHne Kakon-nmbo ycnyru,
BHMMATE/IbHO U3y4YUTE, YTO UMEHHO BaM
npegnaraiot. MognucoiBaTh 4OroBOP
CTOUT TOJIbKO B TOM C/lyyae, ecnm
Ka)K4oe 13 ero yc/ioBui BaM NMOHATHO.



YUTAUTE TAKXKE HA CAUTE
FINCULT.INFO

JInyHble PUHAHCHI:

[laBaTb M AETAM KapMaHHble AeHbrn?
Y710 Takoe caHaums 6aHka?

Kak HaKonnTb Ha MeyTy?

Manbit 6U3HecC:

3a4eM Hy»eH GaKTOPUHI?

YTO MOXHO B34Tb B NIN3UHT?

Kak yyacTBoBaTb B roc3akynkax?

NoHATHaA sKOHOMUKaA:

Kak cyntatot nHGnaumo?

YTO Takoe MOHeTapHas NoUTHUKa?
YeM 3aHMMaeTcs LeHTPObaHK CTpaHbl?

@ baHk Poccuun

KoHTaKkTHbIM LeHTp baHka Poccuu VHTepHeT-npremMHas
BaHka Poccun

8 800 300 —30 -00 cbr.ru/reception

(ona 6ecnnaTHbIX 3BOHKOB
13 permoHoB Poccun) fincult.info — cant
ONd Tex, KTo ayMaeT

0 6yayuiem



